Changes Coming to Ohio’s

Child Support Program

Starting on July 1, 2019, the Ohio e-QuickPay Debit
MasterCard will be discontinued, and a new card will
take its place: the smiONE payment card.

For a smooth transition:

e Make sure your child support enforcement agency
(CSEA) has your correct address on file.

e Keep your e-QuickPay card until you spend down the
balance. The balance will NOT transfer, and it still can
be used after July 1.

Questions? Visit jfs.ohio.gov/OCS or contact your
CSEA.To find your CSEA, visit jfs.ohio.gov/county.
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